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Chicago Card® Order Form

ORDER INFORMATION

REGISTRATION INFORMATION

PAYMENT INFORMATION

1	 Visit us at chicago-card.com	     	 2   Call CTA Customer Service at 1-888-YOUR-CTA      
3	 Fill out the form below and mail it with your payment to: 

	 Chicago Card, Chicago Transit Authority, 901 W. Division Street, Chicago, IL 60642-4216

			             Fare Value 		  Purchase Fee 		  Chicago Card Total Cost  
										                                   (Per card)
				       $20		    	             $5	    		             	         $25

Shipping Address  
(Please Print) 
Name (First/MI/Last):   

Address: 						                  	 City/State/Zip:			 

Telephone: 				            	             		  E-mail (optional):  

Information collected will be used only by the CTA unless there is a contrary legal requirement or express written consent.

Unless otherwise indicated by the CTA, the $5 purchase fee for Chicago Card is waived for new card users who register their cards. By registering your 
Chicago Card you will be reimbursed the $5 purchase fee that you paid for cards purchased after January 1, 2008. There is no charge for registration.

Payments by credit card will be processed through VeriSign®, a web-based service. See privacy policy at verisign.com.  
Orders should be received in 7-10 business days. There are no refunds for Chicago Card orders.

q	 Money Order/Cashier’s Check:  Make payable to Chicago Transit Authority and enclose with this form in  
	 an envelope (use address at top of this form). Cash or personal checks will not be accepted.
q	 Credit Card: Please provide the following information:  
Accepted Credit Cards (check one):      q  American Express    q  Discover    q  MasterCard    q  Visa 

Credit card number:			   Exp. date:	      Credit card security code:

Print cardholder name		       			        Telephone:

Billing address:						           City/State/Zip:

Cardholder signature:					          Date:

(3 digits on back of card; 4 digits on front of AMEX)

(as it appears on your credit card)

q	 Yes, register my Chicago Card and send me a $5 reimbursement check to the address above.  
	 Only registered cards will receive a new Chicago Card with the remaining value (less a $5 replacement fee)  
	 if the card is lost or stolen.  	 	

	 Create PIN (Required): Use any combination of letters and numbers.  
	 PIN cannot contain spaces or symbols; it must be exactly four letters/numbers.
	 If different from purchaser, provide 
	 Chicago Card user’s name (First/MI/Last):______________________________________________________

There are three ways to order your Chicago Card:  
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